
S T A T E   O F   M I C H I G A N 
 

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION 
 

* * * * * 
 

In the matter, on the Commission’s own motion, ) 
regarding the regulatory reviews, revisions, ) 
determinations, and/or approvals necessary for ) Case No. U-20372 
CONSUMERS ENERGY COMPANY to fully comply ) 
with Public Act 295 of 2008, as amended by ) 
Public Act 342 of 2016. ) 
                                                                                         ) 
 
 
 At the March 5, 2020 meeting of the Michigan Public Service Commission in Lansing, 

Michigan. 

 
PRESENT: Hon. Sally A. Talberg, Chairman 

         Hon. Daniel C. Scripps, Commissioner 
         Hon. Tremaine L. Phillips, Commissioner  

 

ORDER APPROVING SETTLEMENT AGREEMENT 

 
 On August 1, 2019, Consumers Energy Company (Consumers) filed an application, with 

supporting testimony and exhibits, requesting approval of its energy waste reduction (EWR) plan 

for 2020 through 2023 and other related relief. 

 A prehearing conference was held on October 2, 2019, before Administrative Law Judge Sally 

L. Wallace (ALJ).  The ALJ granted intervenor status to the Natural Resources Defense Council 

(NRDC), the National Housing Trust (NHT), the Ecology Center, and the Association of 

Businesses Advocating Tariff Equity (ABATE).  The Commission Staff (Staff) also participated in 

the proceeding.  Subsequently, Consumers, the Staff, NRDC, NHT, and the Ecology Center filed a 

settlement agreement resolving all issues in the case.  On February 14, 2020, ABATE filed a 

statement of non-objection to the settlement agreement.   
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 The Commission has reviewed the settlement agreement and finds that the public interest is 

adequately represented by the parties who entered into the settlement agreement.  The Commission 

further finds that the settlement agreement is in the public interest, represents a fair and reasonable 

resolution of the proceeding, and should be approved.   

 The settlement agreement authorizes Consumers, through its 2020-2021 electric EWR plan, to 

invest in cold climate heat pumps for both income-qualified and non-income-qualified customers 

to test the efficacy, performance, and customer experience, among other factors.  Paragraph 13 of 

the settlement agreement specifically covers heat pumps for homes and businesses currently 

served with non-Commission regulated fuels such as propane.  The Commission finds it would be 

valuable to obtain additional information on the energy cost, demand, and seasonal and annual 

usage of heat pumps through pilots.  Notwithstanding, the Commission cautions that measures that 

increase overall electricity consumption–regardless of a reduction in total million British thermal 

units energy usage or other benefits–are not suitable for full-scale electric EWR program 

implementation.  The Commission stresses the importance of maintaining the integrity of electric 

EWR programs with respect to the clear statutory charge in 2008 PA 295 as amended–that is, to 

save kilowatt-hours and defer investment in new power plants.  See, e.g., December 4, 2008 order 

in Case No. U-15800, p. 13 (“The overall goal of an [EWR] plan is to reduce the future costs of 

provid[ing] service to customers.  Among other things, [EWR] plans must be designed to delay the 

need for constructing new electric generation facilities, which will protect customers from 

incurring the costs of such construction.”) 

 Moreover, the Commission is concerned, particularly for low-income customers, that heat 

pump applications may increase overall energy costs relative to propane or other fuel sources, at 

least based on current prices.  Given the need to test some of these issues with empirical data and 
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the Commission’s reluctance to reject a settlement with broad agreement among numerous parties, 

the Commission finds it is in the public interest to approve the settlement agreement with these 

heat pump pilots included.  The Commission stresses the need for rigorous data collection and 

analysis in order to inform future program design decisions.  Accordingly, the Commission 

instructs Consumers to file an interim report, within its EWR annual report and reconciliation 

filing for the program year 2020, that delineates the initial findings for the heat pump initiatives 

which will take place in program year 2020.  These findings can enforce any initial benefits 

realized by customers or provide insight to challenges encountered in the initial stages of these 

programs.  Upon completion of the heat pump programs, the company shall submit a final report, 

within its EWR annual report and reconciliation filing for the program year 2021, which details the 

findings for savings and costs to the customers.  The Commission also expects to explore with 

stakeholders electrification issues more broadly as part of the “New Technologies and Business 

Models” discussions under subsequent phases of the MI Power Grid Initiative; the Commission 

will provide further guidance through the MI Power Grid Initiative.   

 THEREFORE, IT IS ORDERED that: 

 A.  The settlement agreement, attached as Exhibit A, is approved. 

 B.  Within 30 days of the date of this order, Consumers Energy Company shall file tariff 

sheets substantially similar to those contained in Attachment A to the settlement agreement. 

 C.  Consumers Energy Company shall file an interim report, within its energy waste reduction 

annual report and reconciliation filing for the program year 2020, and a final report, within its 

energy waste reduction annual report and reconciliation filing for the program year 2021, relating 

to the Income Qualified program performance metric associated with cold climate heat pumps, as 
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described in paragraph 9 of the settlement agreement, and the Cold Climate Heat Pump Retrofit 

Pilot program, as described in paragraph 13 of the settlement agreement. 
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The Commission reserves jurisdiction and may issue further orders as necessary. 

 
 Any party desiring to appeal this order must do so in the appropriate court within 30 days after 

issuance and notice of this order, pursuant to MCL 462.26.  To comply with the Michigan Rules of 

Court’s requirement to notify the Commission of an appeal, appellants shall send required notices 

to both the Commission’s Executive Secretary and to the Commission’s Legal Counsel.  

Electronic notifications should be sent to the Executive Secretary at mpscedockets@michigan.gov 

and to the Michigan Department of the Attorney General - Public Service Division at 

pungp1@michigan.gov.  In lieu of electronic submissions, paper copies of such notifications may 

be sent to the Executive Secretary and the Attorney General - Public Service Division at 7109 

W. Saginaw Hwy., Lansing, MI  48917. 

MICHIGAN PUBLIC SERVICE COMMISSION   
                                                                          
 
                                                                                      

________________________________________                                                                          
               Sally A. Talberg, Chairman    
 
          
 

 ________________________________________                                                                          
               Daniel C. Scripps, Commissioner 
 
 
 

________________________________________                                                                          
               Tremaine L. Phillips, Commissioner    
 
  
By its action of March 5, 2020.  
 
 
 
________________________________                                                                 
Lisa Felice, Executive Secretary 

mailto:mpscedockets@michigan.gov
mailto:pungp1@michigan.gov


EXHIBIT A

























































































 P R O O F   O F   S E R V I C E  
 

 
   STATE OF MICHIGAN )         
          
         Case No. U-20372 
 
          
          

      County of Ingham  ) 
 

 
 

Brianna Brown being duly sworn, deposes and says that on March 5, 2020 A.D. she 

electronically notified the attached list of this Commission Order via e-mail transmission, 

to the persons as shown on the attached service list (Listserv Distribution List). 

        
 
       _______________________________________ 

       Brianna Brown  
 
  Subscribed and sworn to before me  
  this 5th day of March 2020.  
 
 
 

 
    _____________________________________ 

Angela P. Sanderson 
Notary Public, Shiawassee County, Michigan 
As acting in Eaton County 
My Commission Expires: May 21, 2024 



Service List for Case: U-20372

Name Email Address

Amit T. Singh singha9@michigan.gov
Benjamin J. Holwerda holwerdab@michigan.gov
Christopher M. Bzdok chris@envlaw.com
Consumers Energy Company 1 of 2 mpsc.filings@cmsenergy.com
Consumers Energy Company 2 of 2 michael.torrey@cmsenergy.com
Gary A. Gensch Jr. gary.genschjr@cmsenergy.com
Lydia Barbash-Riley lydia@envlaw.com
Lydia Barbash-Riley lydia@envlaw.com
Sally Wallace wallaces2@michigan.gov
Stephen A. Campbell scampbell@clarkhill.com
Theresa A.G. Staley theresa.staley@cmsenergy.com

  



GEMOTION DISTRIBUTION SERVICE LIST 
 

 

 

 

kadarkwa@itctransco.com ITC  
tjlundgren@varnumlaw.com Energy Michigan 
lachappelle@varnumlaw.com Energy Michigan 
awallin@cloverland.com  Cloverland 
bmalaski@cloverland.com Cloverland 
mheise@cloverland.com  Cloverland 
vobmgr@UP.NET                       Village of Baraga 
braukerL@MICHIGAN.GOV             Linda Brauker 
info@VILLAGEOFCLINTON.ORG            Village of Clinton 
jgraham@HOMEWORKS.ORG                Tri-County Electric Co-Op 
mkappler@HOMEWORKS.ORG               Tri-County Electric Co-Op 
psimmer@HOMEWORKS.ORG                Tri-County Electric Co-Op 
frucheyb@DTEENERGY.COM               Citizens Gas Fuel Company 
mpscfilings@CMSENERGY.COM            Consumers Energy Company 
jim.vansickle@SEMCOENERGY.COM        SEMCO Energy Gas Company 
kay8643990@YAHOO.COM                 Superior Energy Company 
christine.kane@we-energies.com  WEC Energy Group 
jlarsen@uppco.com Upper Peninsula Power Company 
dave.allen@TEAMMIDWEST.COM  Midwest Energy Coop 
bob.hance@teammidwest.com               Midwest Energy Coop 
tharrell@ALGERDELTA.COM              Alger Delta Cooperative 
tonya@CECELEC.COM                    Cherryland Electric Cooperative 
bscott@GLENERGY.COM                Great Lakes Energy Cooperative 
sculver@glenergy.com  Great Lakes Energy Cooperative 
kmarklein@STEPHENSON-MI.COM          Stephenson Utilities Department 
debbie@ONTOREA.COM                   Ontonagon County Rural Elec 
ddemaestri@PIEG.COM                    Presque Isle Electric & Gas Cooperative, INC 
dbraun@TECMI.COOP                   Thumb Electric 
rbishop@BISHOPENERGY.COM             Bishop Energy 
mkuchera@AEPENERGY.COM          AEP Energy 
todd.mortimer@CMSENERGY.COM          CMS Energy 
igoodman@commerceenergy.com  Just Energy Solutions 
david.fein@CONSTELLATION.COM         Constellation Energy 
kate.stanley@CONSTELLATION.COM       Constellation Energy 
kate.fleche@CONSTELLATION.COM        Constellation New Energy 
mpscfilings@DTEENERGY.COM            DTE Energy 
bgorman@FIRSTENERGYCORP.COM     First Energy 
rarchiba@FOSTEROIL.COM               My Choice Energy 
greg.bass@calpinesolutions.com Calpine Energy Solutions 
rabaey@SES4ENERGY.COM                Santana Energy 
cborr@WPSCI.COM                      Spartan Renewable Energy, Inc. (Wolverine Power Marketing Corp) 
cityelectric@ESCANABA.ORG            City of Escanaba 
crystalfallsmgr@HOTMAIL.COM          City of Crystal Falls 
felicel@MICHIGAN.GOV                 Lisa Felice 
mmann@USGANDE.COM                    Michigan Gas & Electric 
mpolega@GLADSTONEMI.COM              City of Gladstone 
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rlferguson@INTEGRYSGROUP.COM         Integrys Group 
lrgustafson@CMSENERGY.COM            Lisa Gustafson 
daustin@IGSENERGY.COM                Interstate Gas Supply Inc 
krichel@DLIB.INFO                    Thomas Krichel 
cityelectric@BAYCITYMI.ORG                Bay City Electric Light & Power 
Stephen.serkaian@lbwl.com Lansing Board of Water and Light 
jreynolds@MBLP.ORG                   Marquette Board of Light & Power 
bschlansker@PREMIERENERGYLLC.COM  Premier Energy Marketing LLC 
ttarkiewicz@CITYOFMARSHALL.COM       City of Marshall 
d.motley@COMCAST.NET                 Doug Motley 
mpauley@GRANGERNET.COM               Marc Pauley 
ElectricDept@PORTLAND-MICHIGAN.ORG   City of Portland 
gdg@alpenapower.com                   Alpena Power 
dbodine@LIBERTYPOWERCORP.COM         Liberty Power 
leew@WVPA.COM                        Wabash Valley Power 
kmolitor@WPSCI.COM                   Wolverine Power 
ham557@GMAIL.COM                     Lowell S. 
BusinessOffice@REALGY.COM               Realgy Energy Services 
landerson@VEENERGY.COM              Volunteer Energy Services 
cmcarthur@HILLSDALEBPU.COM              Hillsdale Board of Public Utilities 
mrzwiers@INTEGRYSGROUP.COM           Michigan Gas Utilities/Upper Penn Power/Wisconsin 
Teresa.ringenbach@directenergy.com  Direct Energy 
christina.crable@directenergy.com    Direct Energy 
angela.schorr@directenergy.com       Direct Energy 
ryan.harwell@directenergy.com          Direct Energy    
johnbistranin@realgy.com Realgy Corp. 
kabraham@mpower.org Katie Abraham, MMEA 
mgobrien@aep.com  Indiana Michigan Power Company 
mvorabouth@ses4energy.com Santana Energy 
suzy@megautilities.org  MEGA 
tanya@meagutilities.org  MEGA 
hnester@itctransco.com ITC Holdings 
lpage@dickinsonwright.com Dickinson Wright 
Deborah.e.erwin@xcelenergy.com Xcel Energy 
mmpeck@fischerfranklin.com Matthew Peck 
CANDACE.GONZALES@cmsenergy.com  Consumers Energy 
JHDillavou@midamericanenergyservices.com  MidAmerican Energy Services, LLC 
JCAltmayer@midamericanenergyservices.com    MidAmerican Energy Services, LLC 
LMLann@midamericanenergyservices.com MidAmerican Energy Services, LLC 
karl.j.hoesly@xcelenergy.com   Northern States Power  
kerri.wade@teammidwest.com   Midwest Energy Coop 
dixie.teague@teammidwest.com  Midwest Energy Coop 
meghan.tarver@teammidwest.com   Midwest Energy Coop 
Karen.wienke@cmsenergy.com   Consumers Energy 
Michael.torrey@cmsenergy.com  Consumers Energy 
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croziera@dteenergy.com   DTE Energy 
stanczakd@dteenergy.com   DTE Energy 
Michelle.Schlosser@xcelenergy.com  Xcel Energy 
dburks@glenergy.com    Great Lakes Energy 
kabraham@mpower.org   Michigan Public Power Agency 
shannon.burzycki@wecenergygroup.com Michigan Gas Utilities Corporation 
kerdmann@atcllc.com      American Transmission Company 
handrew@atcllc.com     American Transmission Company  
mary.wolter@wecenergygroup.com  UMERC, MERC and MGU   
phil@allendaleheating.com   Phil Forner 
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