
S T A T E   O F   M I C H I G A N 
 

BEFORE THE MICHIGAN PUBLIC SERVICE COMMISSION 
 

* * * * * 
 

In the matter, on the Commission’s own motion, to ) 
establish a workgroup to review the service quality ) 
and reliability standards for electric distribution ) Case No. U-20629 
systems and to recommend potential improvements ) 
to the standards. ) 
                                                                                         ) 
 
 
 At the November 4, 2021 meeting of the Michigan Public Service Commission in Lansing, 

Michigan. 

 
 PRESENT: Hon. Daniel C. Scripps, Chair 

         Hon. Tremaine L. Phillips, Commissioner 
         Hon. Katherine L. Peretick, Commissioner 
 

ORDER AND NOTICE OF HEARING  
   

 On August 25, 2021, the Commission sought permission from the Michigan Office of 

Administrative Hearings and Rules (MOAHR) to amend the rules governing the service quality 

and reliability standards for electric distribution systems.  MOAHR approved the request on 

August 30, 2021, MOAHR #2021-76 LR.  The Commission submitted the draft rules to MOAHR 

and the Legislative Service Bureau for informal approvals, which were granted on September 17 

and September 23, 2021, respectively.  The Regulatory Impact Statement (RIS) was submitted to 

MOAHR on October 6, 2021, and approved on October 15, 2021.  The Notice of Public Hearing 

was submitted on October 26, 2021, and approved on October 26, 2021.  The proposed rules will 

be published in the Michigan Register on November 15, 2021.  The RIS is available on the 
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Commission’s website at:  

https://adms.apps.lara.state.mi.us/Mpsc/ViewRuleMakingDocument/15. 

 To provide the public with an opportunity to comment on the proposed amendments to the 

rules and recissions, the Commission has scheduled a public hearing, which will be held at 9:00 

a.m. (Eastern Time (ET)) on December 9, 2021, at 7109 W. Saginaw Hwy., Lansing, Michigan.  

Due to the COVID-19 pandemic and in order to protect the public health and safety of Michigan 

residents, the public hearing will be held in person and via tele/video conference.  Any person may 

attend the public hearing and offer comments on the proposed actions.  The Commission 

encourages interested persons to become involved in the proceedings by following the instructions 

provided in the Notices of Public Hearing attached to this order as Exhibit A.   

 In addition, any person may submit written comments regarding the proposed actions.  The 

comments should reference Case No. U-20629, and must be received no later than 5:00 p.m. (ET) 

on January 6, 2022.  Address mailed comments to: Executive Secretary, Michigan Public Service 

Commission, P.O. Box 30221, Lansing, MI 48909.  Electronic comments may be e-mailed to 

mpscedockets@michigan.gov.  If you require assistance prior to filing, contact the Commission 

Staff at (517) 284-8090 or by e-mail at mpscedockets@michigan.gov.  All information submitted 

to the Commission in this matter will become public information available on the Commission’s 

website and subject to disclosure; and all comments will be filed in Case No. U-20629. 

 
 THEREFORE, IT IS ORDERED that: 

 A. A public hearing regarding the amendment of the service quality and reliability standards 

for electric distribution systems shall be held at 9:00 a.m. (Eastern Time) on December 9, 2021, at 

7109 W. Saginaw Hwy., Lansing, Michigan.  A Notice of Public Hearing is attached to this order 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fadms.apps.lara.state.mi.us%2FMpsc%2FViewRuleMakingDocument%2F15&data=04%7C01%7CKunkelB1%40michigan.gov%7C9afe7a0c2995461a6a1808d999799874%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637709569784141029%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=FGbEbWgE53XHDAttuoz6RIt4XOzIrhsugAZ4Xk5FVgs%3D&reserved=0
mailto:mpscedockets@michigan.gov
mailto:mpscedockets@michigan.gov
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as Exhibit A.  A copy of the proposed service quality and reliability standards for electric 

distribution systems ruleset is attached to this order as Exhibit B. 

 B. The public hearing will be legislative in nature and any person may present data, views, 

questions, and arguments regarding the issues.  Statements may be limited in duration by the 

presiding officer in order to ensure that all interested persons have an opportunity to participate in 

the proceeding.  If necessary, the proceeding will continue on such dates as the presiding officer 

may schedule until all persons have had a reasonable opportunity to be heard.   

 C. Any person may file written comments, suggestions, data, views, questions, argument, and 

modifications concerning the issues.  To be considered, all comments must be received at the 

Commission no later than 5:00 p.m. (Eastern Time) on January 6, 2022, and should reference Case 

No. U-20629. 
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 The Commission reserves jurisdiction and may issue further orders as necessary. 

MICHIGAN PUBLIC SERVICE COMMISSION   
                                                                          
 
                                                                                      

________________________________________                                                                          
               Daniel C. Scripps, Chair    
 
          
 

 ________________________________________                                                                          
               Tremaine L. Phillips, Commissioner 
 
 
 

________________________________________                                                                          
               Katherine L. Peretick, Commissioner    
 
  
By its action of November 4, 2021. 
 
 
 
________________________________                                                                 
Lisa Felice, Executive Secretary 
 
 



 Department of Licensing and Regulatory Affairs
Public Service Commission

Administrative Rules for Service Quality and Reliability Standards for Electric Distribution Systems
Rule Set 2021-76 LR

The Department of Licensing and Regulatory Affairs will hold a public hearing to receive public 
comments on proposed changes to the Service Quality and Reliability Standards for Electric Distribution 
Systems rule set.

Thursday, December 9, 2021
09:00 AM

Lake Michigan Room or Microsoft Teams https://bit.ly/3BnVe5i 
MPSC 7109 W. Saginaw Hwy., Lansing MI  48917 or https://bit.ly/3BnVe5i or call in (audio only) +1 248-

509-0316 Conf. ID 269 161 043#

These rules apply to electric utility service provided by utilities that are subject to the jurisdiction of the 
Public Service Commission. The rules are intended to promote safe and adequate electric service to the 
public, to provide standards for uniform and reasonable electric practices by utilities, and to encourage 
efficiency and safety.  The word “electric” is being inserted in front of “utility” and the word “cooperative” 
is being added after “utility” in every rule that is being amended to clarify that these rules apply to electric 
utilities and cooperatives, only, and not alternative electric suppliers.  Several new definitions are being 
added to R 460.702 to assist with clarification.  Part 2 – Unacceptable Levels of Performance, R 460.721 
through R 460.724, and Part 4 – Financial Incentives and Customer Accommodations, R 460.741 
through R 460.748, are being updated to respond to the recurring sustained outages in the electrical 
supply to customers.  The documentation and reporting requirements in Part 3 – Records and Reports, R 
460.731 through 460.734, are being updated.  R 460.751 is being updated to include a pandemic.  Parts 
of R 460.702 and R 460.724 are being stricken and moved to the Michigan Public Service Commission’s 
“Consumer Standards and Billing Practices for Electrical and Gas Residential Service” rules.  
Additionally, language in several rules is being stricken because it involves obsolete technology. The 
proposed change to these rules is supported by the Commission and by regulated industry.

Michigan Public Service Commission, Executive Secretary, Case No. U-20629

Executive Secretary, Case No. U-20629, Michigan Public Service Commission P.O. Box 30221, Lansing 
MI  48909

mpscedockets@michigan.gov

 NOTICE OF PUBLIC HEARING

Comments on these proposed rules may be made at the hearing, by mail, or by electronic mail at the 
following addresses until 1/6/2022 at 05:00PM.

The proposed rules will take effect immediately after filing with the Secretary of State. The proposed 
rules are published on the State of Michigan's website at www.michigan.gov/ARD and in the 11/15/2021 
issue of the Michigan Register. Copies of these proposed rules may also be obtained by mail or 
electronic mail at the following email address: mpscedockets@michigan.gov.

By authority conferred on the public service commission by sections 4, 6, and 10p of 1939 PA 3, MCL 
460.4, 460.6, and 460.10p, section 7 of 1909 PA 106, MCL 460.557, section 5 of 1919 PA 419, MCL 
460.55, and sections 3, 9, and 231 of the executive reorganization act of 1965, 1965 PA 380, MCL 
16.103, 16.109, and 16.331

EXHIBIT A



The public hearing will be conducted in compliance with the 1990 Americans with Disabilities Act. If the 
hearing is held at a physical location, the building will be accessible with handicap parking available. 
Anyone needing assistance to take part in the hearing due to disability may call  517-284-8090 to make 
arrangements.



September 24, 2021 

DEPARTMENT OF LICENSING AND REGULATORY AFFAIRSLABOR AND 
ECONOMIC GROWTH 

PUBLIC SERVICE COMMISSION 

SERVICE QUALITY AND RELIABILITY STANDARDS 

FOR ELECTRIC DISTRIBUTION SYSTEMS 

Filed with the secretary of state on 

These rules take effect immediately upon filing with the secretary of state unless 
adopted under section 33, 44, or 45a(9) of the administrative procedures act of 1969, 
1969 PA 306, MCL 24.233, 24.244, or 24.245a.  Rules adopted under these sections 

become effective 7 days after filing with the secretary of state. 

(By authority conferred on the public service commission by sections 4, 6, and 10p of 
1939 PA 3, MCL 460.4, 460.6, and 460.10p,of 2000 PA 141, section 7 of 1909 PA 106, 
MCL 460.557, section 5 of 1919 PA 419, MCL 460.55, sections 4 and 6 of 1939 PA 3, 
and sections 3, 9, and 231 of the executive reorganization act of 1965, 1965 PA 380, 
MCL 460.10p, 460.557, 460.55, 460.4, 460.6, 16.103, 16.109, and 16.331)  

R 460.701, R 460.702, R 460.703, R 460.721, R 460.722, R 460.723, R 460.724, R 
460.731, R 460.732, R 460.733, R 460.734, R 460.741, R 460.742, R 460.743, R 
460.744, R 460.745, R 460.746, R 460.747, R 460.748, R 460.751, and R 460.752 of the 
Michigan Administrative Code are amended, as follows:  

PART 1.  GENERAL PROVISIONS 

R 460.701  Application of rules. 
  Rule 1.  (1) These rules apply to electric utilities as defined by R 460.702(k) section 2 
of the electric transmission line certification act, 1995 PA 30, MCL 460.562, and 
cooperative electric utilities as defined by section 2 of the electric cooperative 
member-regulation act, 2008 PA 167, MCL 460.32, that are subject to the 
jurisdiction of the public service commission. 

(2) These rules do not relieve an electric utility that is subject to the jurisdiction of the
public service commission from any of its duties under the laws of this state, including all 
of the requirements of R 460.3101 to R 460.3908. 

R 460.702  Definitions. 
 Rule 2.  As used in these rules: 
(a) "All conditions" means conditions reflected by data derived through the

amalgamation of data from both normal conditions, gray sky conditions, and 
catastrophic conditions.  "All conditions" does not mean only normal conditions or only 
gray sky conditions or only catastrophic conditions. 

EXHIBIT B
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   (b)  "Answer" means that a utility representative, voice response unit,  or automated 
operator system is ready to render assistance or  ready  to  accept information necessary 
to  process  the  call.   An  acknowledgment  that  the customer is waiting on the line does 
not constitute an answer. 
     (c)  "Approved by the commission" means that a favorable commission order has been 
obtained. 
    (d)  "Call" means a measurable effort by a customer to obtain  a  telephone connection 
whether the connection is completed or not. 
     (e)  "Call blockage factor" means the percentage of calls that do  not  get answered.   
The  call  blockage  factor  is  calculated  by  multiplying  the remainder obtained by 
subtracting the number of answers from  the  number  of calls, multiplying by 100, and 
then dividing that value by the  total  number of calls. 
     (f)(c) "Catastrophic conditions" means either of the following: 
    (i) Severe weather conditions that result in sustained service interruptions for 10% or 
more of an electric utility's or cooperative’s customers. 
    (ii) Events of sufficient magnitude that result in issuance of an official state of 
emergency declaration by the local, state, or federal government. 
   (d) “CELID” or "customers experience long term interruption durations" means 
the ratio of the number of customers experiencing 1 or more sustained interruptions 
longer than an indicated duration to the total number of customers served.  For 
purposes of these rules, the interruption duration is denoted as a number and unit 
of time immediately following the term CELID, for example CELID8hours.  
   (e) “CEMI4” or "customers experiencing multiple interruptions" means the ratio 
of individual customers experiencing 4 or more sustained interruptions to the total 
number of customers served. 
   (g)(f) "Commission" means the Michigan public service commission. 
   (h)  "Complaint response" or "response" means a communication  between  the utility 
and the customer that identifies the problem and a  solution  to  the complaint. 
   (i)  "Complaint  response  factor"  means  the  annual  percentage  of  the complaints 
forwarded to a utility by the commission  that  are  responded  to within the time period 
prescribed by these rules. 
   (j)(g) "Completion date" means the day on which service at a new installation is 
permanently energized.  The provision of construction power does not affect a 
determination of the completion date. 
   (h) “Cooperative” or “cooperative electric utility” means that term as defined in 
section 2 of the electric cooperative member-regulation act, 2008 PA 167, MCL 
460.32.   
   (k)(i) "Electric utility" or  "utility" means that term as defined in section 2(de) of the 
electric transmission line certification act, 1995 PA 30, MCL 460.562(d). 
   (j) “Gray sky conditions” means conditions that result in sustained interruptions 
for greater than 1% but less than 10% of an electric utility’s or cooperative’s 
customers. 
   (l)  "Interruption" means the full or partial loss of service to 1 or  more customers  for  
longer  than  5  minutes.   The  duration  of  a   customer's interruption shall be measured 
from the time that  the  electric  utility  is notified or otherwise becomes aware of the full 
or partial loss of service to 1 or more customers for longer than 5 minutes. 
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   (m)(k) "Meter reading factor" means the percentage of meters read within an approved 
billing period. An approved billing period is a "billing month" within the meaning of R 
460.2102(be) of not less than 26 days, nor more than 35 days, or some other time period 
approved by the commission. 
   (n)(l) "Metropolitan statistical area" means an area within the  state  of Michigan this 
state identified by the federal United States Office of Management and Budgetoffice 
of management and  budget  on  June 30, 1999.  A map of the metropolitan statistical 
areas was  attached  to  the July 11, 2001, order in Case No. U-12270 as exhibit  C  and  
appears  on  the website of the United States department of commerce, economics and 
statistics administration, bureau of  the census Department of Commerce, United 
States Census Bureau at http://www.census.gov/geo/www/mapGallery/stma99.pdf. 
https://www.commerce.gov/bureaus-and-offices/census.  
   (o)(m) "Minimum bill prorated on a daily basis" means the amount that results from 
dividing the customer's minimum bill amount by the number of days in the billing period 
and then by multiplying that quotient by the number of days during which the customer 
remained out of service. 
   (p)(n) "MISS DIG activities" means the requirements imposed pursuant to the MISS 
DIG underground facility damage prevention and safety act, 2013 PA 174, MCL 
460.721 to 460.733 1974 PA 53, as amended, MCL 460.701 et seq. 
   (o) “Momentary interruption” means the full or partial loss of service to 1 or more 
customers for less than or equal to 5 minutes, including all reclosing operations that 
occur within 5 minutes of the first interruption. 
   (q)(p) "New service installation factor" means the percent of new service hookups that 
are completed within the time period prescribed by these rules, from start date to 
completion date.  New service hookups dependent on the construction of a line extension 
other than the service line shall be are excluded from the calculation of this factor. 
   (r)(q) "Normal  conditions" means conditions   other   than   catastrophic conditions 
that result in sustained interruptions for 1% or less of an electric utility’s or 
cooperative’s customers. 
   (r) “SAIDI” or “system average interruption duration index” means the sum of all 
customer-sustained interruption durations divided by the total number of customers 
served.  
   (s) “SAIFI” or “system average interruption frequency index” means the total 
number of customer-sustained interruptions divided by the total number of 
customers served. 
   (s)  "Same-circuit repetitive interruption" means a grouping of more than 10 customers 
on a circuit who experience multiple interruptions under all conditions.  At its option, an 
electric utility may report on specific identifiable circuit segments rather than whole 
circuits as long as the criteria for identification of the specific circuit segments are fully 
explained in its report.  If an electric utility lacks the capability of independently tracking 
same-circuit repetitive interruption data, then the utility may rely solely upon notification 
provided by its customers to report the data to the commission. 
   (t) "Service restoration" means that the interruption condition has been corrected and 
that the interrupted customer or customers have regained the full use of their electric 
service. 
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   (u) “Sustained interruption” means any interruption not classified as part of a 
momentary event, which means any interruption that lasts more than 5 minutes. 
The duration of a customer’s interruption is measured from the time that the 
electric utility or cooperative is notified or otherwise becomes aware of the full or 
partial loss of service to 1 or more customers for longer than 5 minutes. 
   (u)(v) "Start date for new installations" means the first business day  after all of the 
following events have occurred: 
    (i) All rights of way, easements, licenses, and consents have been obtained and are and 
remain physically unencumbered. 
    (ii) All permits have been received. 
    (iii) All joint use requirements have been met. 
    (iv) All required inspections have been completed. 
    (v) All commission-approved tariff payments have been received. 
    (vi) All MISS DIG activities have been completed. 
    (v)(w) "Wire-down  relief  factor"  means  the  annual  percentage  of  the non-utility 
employee first responder guarded downed wires that  are  relieved  by  an electric utility 
or cooperative representative within the time period specified in Rule 460.723. 
 

 
R 460.703  Revision of tariff provisions. 
  Rule 3.  Not more than 30 days after the effective date of these rules, an electric utility 
or cooperative subject to the commission's jurisdiction shall file any revisions of its tariff 
provisions necessary to conform with these rules. 

 
  

PART 2.  UNACCEPTABLE LEVELS OF PERFORMANCE 
 

R 460.721  Duty to plan to avoid unacceptable levels of performance. 
  Rule 21.  An electric utility or cooperative shall plan to operate and maintain its 
distribution system in a manner that will permit it to provide service to its customers 
without experiencing an unacceptable level of performance as defined by these rules.   

 
 

R 460.722  Unacceptable levels of performance during service interruptions. 
  Rule 22.  It is an unacceptable level of performance for an electric utility or cooperative 
to fail to meet any of the following sustained service interruption standards: 
   (a) Considering data derived through the amalgamation of data from both normal, and 
catastrophic all conditions, an electric utility or cooperative shall restore service within 
36 hours to not less than 90% of its customers experiencing sustained service 
interruptions. 
   (b) Considering data including only catastrophic conditions, an electric utility or 
cooperative shall restore service within 60 48 hours to not less than 90% of its customers 
experiencing service sustained interruptions. 
   (c) Considering data including only gray sky conditions, an electric utility or 
cooperative shall restore service within 24 hours to not less than 90% of its 
customers experiencing sustained interruptions.  
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   (d) Considering data including only normal conditions, an electric utility or 
cooperative shall restore service within 8 hours to not less than 90% of its customers 
experiencing service sustained interruptions. 
   (d)(e) From the effective date of these rules until December 31, 2029, Cconsidering 
data derived through the amalgamation of data from both normal and catastrophic 
conditions, an electric utility shall not experience 5 or more same circuit repetitive 
interruptions in a 12-month period on more than 5% of its circuits not more than 6% of 
an electric utility’s or cooperative’s customers may experience 4 or more sustained 
interruptions in a calendar year.   
   (f) Beginning January 1, 2030, considering data derived through the 
amalgamation of data from all conditions, not more than 5% of an electric utility’s 
or cooperative’s customers may experience 4 or more sustained interruptions in a 
calendar year.    

 
 
R 460.723  Wire down relief requests. 
   Rule 23.  (1) It is an unacceptable level of performance for an electric utility or 
cooperative to fail to respond to a request for relief of a non-utility employee first 
responder guarded downed wire at a location in a metropolitan statistical area within 240 
120 minutes after notification at least 90% of the time under all conditions. 
   (2) It is an unacceptable level of performance for an electric utility or cooperative to 
fail to respond to a request for relief of a non-utility employee first responder guarded 
downed wire at a location in a non-metropolitan statistical area within 360 180 minutes 
after notification at least 90% of the time under all conditions. 
   (3) It is an unacceptable level of performance for an electric utility or cooperative 
to fail to exercise due diligence and care to ensure that first responders are relieved 
from guarding downed wires in the quickest manner possible. 
   (4) It is an unacceptable level of performance for an electric utility or cooperative 
to fail to exercise due diligence and care to ensure downed wires are responded to 
and secured in the quickest manner possible.  

 
 

R 460.724  Unacceptable service quality levels of performance. 
  Rule 24.  It is an unacceptable level of performance for an electric utility or cooperative 
to fail to meet any either of the following service quality standards: 
   (a) An electric utility shall have an average customer call answer time of less than 90 
seconds. 
   (b) An electric utility shall have a call blockage factor of 5% or less. 
   (c) An electric utility shall have a complaint response factor of  90%  or more within 3 
business days. 
   (d) An electric utility or cooperative shall have a meter reading factor of 8595% or 
more within the approved period, including customer reads. 
   (e)(b) An electric utility or cooperative shall complete 90% or more of its new  service 
installations within 15 business days. 
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PART 3.  RECORDS AND REPORTS 
 

R 460.731  Deadline for filing annual reports. 
  Rule 31.  Not more than 120 days after the end of the calendar year in which these rules 
became effective, an electric utility shall file an annual report with the commission 
regarding the previous calendar year.  For subsequent calendar years, an electric utility or 
cooperative shall file its annual report not more than 75 days after the end of the year. 
The annual report must be filed on a form prescribed by the commission. 

 
 

R 460.732  Annual report contents. 
   Rule 32.  The annual report of an electric utility or cooperative made pursuant to these 
rules shall must contain all of the following information:   
   (a) The call blockage factor.  If the call blockage factor is more than 5%, then the 
annual report shall contain a detailed explanation of the steps that the electric utility is 
taking to bring its performance to an acceptable level. 
     (b) The complaint response factor.  If the complaint response factor is less than 90% 
within 3 business days, then the annual report shall contain a detailed explanation of the 
steps that the electric utility is taking to bring its performance to an acceptable level. 
   (c) The average customer call answer time.  If the average customer call answer time is 
90 seconds or more, then the report shall contain a detailed explanation of the steps that 
the electric utility is taking to bring its performance to an acceptable level. 
   (d) The meter reading factor.  If the meter reading factor is less than 8595%, then the 
report shall must contain a detailed explanation of the steps that the electric utility or 
cooperative is taking to bring its performance to an acceptable level. 
   (e)(b) The new service installation factor.  If the new service installation factor is less 
than 90% completed within 15 business days, then the report shall must contain a 
detailed explanation of the steps that the electric utility or cooperative is taking to bring 
its performance to an acceptable level. 
   (f)(c) The wire-down relief factor.  If the wire-down relief factor is less than 90% 
within 240120 minutes within metropolitan statistical areas or less than 90% within 
360180 minutes in non-metropolitan statistical areas, then the report shall must contain a 
detailed explanation of the steps that the electric utility or cooperative is taking to bring 
its performance to an acceptable level. 
   (g)(d) The service restoration factor for all conditions.  If the service restoration factor 
for all conditions is less than 90% of customers restored within 36 hours or less, then the 
report shall must contain a detailed explanation of the steps that the electric utility or 
cooperative is taking to bring its performance to an acceptable level. 
   (h)(e) The service restoration factor for normal conditions.  If the service restoration 
factor for normal conditions is less than 90% of customers restored within 8 hours or less, 
then the report shall must contain a detailed explanation of the steps that the electric 
utility or cooperative is taking to bring its performance to an acceptable level. 
   (f) The service restoration factor for gray sky conditions. If the service restoration 
factor for gray sky conditions is less than 90% of customers restored within 24 
hours or less, then the report must contain a detailed explanation of the steps that 
the electric utility or cooperative is taking to bring its performance to an acceptable 
level. 
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   (i)(g) The service restoration factor for catastrophic  conditions.  If the service 
restoration factor for catastrophic conditions is less than 90% of customers restored 
within 6048 hours or less, then the report shall must contain a detailed explanation of the 
steps that the electric utility or cooperative is taking to bring its performance to an 
acceptable level. 
   (j) The same-circuit repetitive interruption factor.  If the same-circuit repetitive 
interruption factor is more than 5% of circuits experiencing 5 or more same-circuit 
repetitive interruptions within a 12?month period, then the report shall contain a detailed 
explanation of the steps  that  the  electric utility is taking to bring its performance to an 
acceptable level. 
   (h) CEMI4. All of the following information: 
(i) The number of customers that experienced 4 or more sustained interruptions.  
   (ii) If more than 6% of customers experienced 4 or more sustained interruptions 
within the year, and that year was 2029 or a prior year, then the report must 
contain a detailed explanation of the steps that the electric utility or cooperative is 
taking to bring its performance to an acceptable level, including a description of all 
catastrophic conditions experienced during the year.  
   (iii) If more than 5% of customers experienced 4 or more sustained interruptions 
within the year, and that year was 2030 or a future year, then the report must 
contain a detailed explanation of the steps that the electric utility or cooperative is 
taking to bring its performance to an acceptable level, including a description of all 
catastrophic conditions experienced during the year.   
   (k) A description of all catastrophic conditions experienced during the year. 
   (l)  (i) The number and total dollar amount of all customer credits the electric utility or 
cooperative provided during the year, broken down by customer class, for its failure to 
restore service to customers within 12096 hours of an the start of a sustained 
interruption that occurred during the course of catastrophic conditions. 
   (j) The number and total dollar amount of all customer credits the electric utility 
or cooperative provided during the year, broken down by customer class, for its 
failure to restore service to customers within 48 hours of the start of a sustained 
interruption that occurred during the course of gray sky conditions. 
   (m) (k) The number and total dollar amount of all customer credits the electric utility 
or cooperative provided during the year, broken down by customer class, for its failure 
to restore service to customers within 16 hours of anthe start of a sustained interruption 
that occurred during normal conditions. 
   (n) (l) The number and total dollar amount of all customer credits the electric utility or 
cooperative provided during the year, broken down by customer class, for same circuit 
repetitive interruptions to individual customers who experienced 6 or more sustained 
interruptions. 
   (m) For each electric utility with 1,000,000 or more customers, a list of its 10 worst 
performing circuits for the prior year in terms of SAIDI and SAIFI. 
   (n) For each electric utility or cooperative with less than 1,000,000 customers, a list 
of the worst performing 1% of circuits for the prior year in terms of SAIDI and 
SAIFI. 
   (o) For each of the worst performing circuits listed in subrules (m) or (n) of this 
rule, the electric utility or cooperative shall provide all of the following information: 
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    (i) SAIDI and SAIFI for the year. 
    (ii) Circuit name, number, and location. 
   (iii) Length of circuit in miles.  
   (iv) Number of customers served.  
   (v) Substation name.  
   (vi) Last circuit trim. 

    (vii) List of outages and causes. 
    (viii) Corrective action to improve performance. 
   (p) Number of CEMI reporting for indices CEMI0 through CEMI10+. 
   (q) Number of CELID reporting for indices CELID8hours, CELID24hours, 
CELID48hours. 
   (r) Number of non-residential customers experiencing momentary interruptions.  
   (s) A summary table indicating whether the electric utility or cooperative complied or 
failed to comply with each of the standards established by these rules. 
 

 
R 460.733  Availability of records.   
  Rule 33.  (1) An electric utility or cooperative shall make available to the commission 
or its staff, upon request, all records, reports, and other information required to determine 
compliance with these rules and to permit the commission and its staff to investigate and 
resolve service quality and reliability issues related to electric distribution service. 
   (2) An electric utility or cooperative shall make records, reports, and other information 
available to the commission or its staff within 5 business days of being requested, 
preferably in an electronic format available through the internet, accessible with standard 
browser software, identification, and password or as soon thereafter as feasible. 

 
  

R 460.734  Retention of records. 
  Rule 34.  An electric utility or cooperative shall preserve, in detail, all records required 
by these rules for the previous 24 months and shall preserve, in summary form, all 
records for not less than 4 years, unless otherwise ordered by the commission. 

 
 

PART 4.  FINANCIAL INCENTIVES AND PENALTIESCUSTOMER 
ACCOMMODATIONS 

 
R 460.741  Approval of incentives by the commission. 
  Rule 41.  (1)  The commission may authorize an electric utility or cooperative to 
receive a financial incentive if it exceeds all of the service quality and reliability 
standards adopted by these rules. 
  (2) A request for approval of an incentive mechanism shall must be made in either of 
the following proceedings and shall be conducted as a contested case under chapter 4 of 
the administrative procedures act of 1969, 1969 PA 306, MCL 24.271 et seq to 
24.288:. 
   (a) A rate case proceeding. 
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   (b) A single-issue proceeding filed specifically to address adoption of an incentive 
program. 
  (3) An electric utility or cooperative shall not file an application seeking approval of an 
incentive mechanism until it has exceeded all of the service quality and reliability 
standards adopted by these rules continuously for a period of not less than 12 months. 

 
 

R 460.742  Criteria for receipt of an incentive. 
  Rule 42.  (1) If an electric utility or cooperative qualifies for implementation of a 
previously approved incentive mechanism, it shall file an application seeking authority to 
implement the incentive mechanism at the same time that it submits the annual report 
required by R 460.732. 
  (2) An electric utility or cooperative shall not apply for a financial incentive approved 
by the commission unless all of the following criteria were met during the previous 12 
months: 
   (a) All required reports have been filed in a timely manner. 
   (b) All required reports fully comply with the requirements as determined by the 
commission. 
   (c) The electric utility's or cooperative’s performance shall have exceeded all of the 
individual service quality and reliability standards. 
   (d) The electric utility or cooperative shall have fully responded to any inquiries about 
the content of the reports made by the commission or its staff in a timely manner. 

 
  

R 460.743  Disqualification. 
  Rule 43.  An electric utility or cooperative shall be disqualified from receiving an 
incentive if the commission issues an order finding that the electric utility engaged in any 
type of anticompetitive behavior within the 12-month period preceding the filing of an 
application pursuant to R 460.742(1). 

 
 

R 460.744  PenaltyCustomer accommodation for failure to restore service after an  
  sustained interruption  due to gray sky and catastrophic conditions. 
  Rule 44.  (1) Unless an electric utility or cooperative requests a waiver pursuant to part 
5 of these rules, an electric utility or cooperative that fails to restore service to a 
customer within 12096 hours after an interruption the start of a sustained interruption 
that occurred during the course of catastrophic conditions shall provide to any affected 
customer that notifies the utility of the interruption with a bill credit on the customer's 
next bill within 90 days.  The amount of the credit provided to a residential customer 
shall be is the greater of a base rate of $2535.00 plus $2.00 for every hour of outage 
over 96 hours, or the customer's monthly customer charge.   The amount of the credit 
provided to any other distribution customer shall be is the customer's minimum bill 
prorated on a daily basis. The initial base rate of $35.00 is subject to an annual 
adjustment pursuant to subrule (3) of this rule. 
   (2) Unless an electric utility or cooperative requests a waiver pursuant to part 5 
of these rules, an electric utility or cooperative that fails to restore service to a 
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customer within 48 hours after the start of a sustained interruption that occurred 
during the course of gray sky conditions shall provide any affected customer with 
a bill credit on the customer's bill within 90 days. The amount of the credit 
provided to a residential customer is the greater of a base rate of $35.00 plus $2.00 
for every hour of outage over 48 hours, or the customer’s monthly customer 
charge. The amount of the credit provided to any other distribution customer is 
the customer's minimum bill prorated on a daily basis. The initial base rate of 
$35.00 is subject to an annual adjustment pursuant to subrule (3) of this rule.  

   (3) No sooner than September 1, 2022, and by October 1 every year after, the 
commission shall issue an order adjusting the prevailing customer accommodation 
base rate. The commission shall adjust the customer accommodation base rate by 
multiplying the base rate by the difference between the Consumer Price Index for 
the month of October immediately preceding the commission’s order implementing 
the inflation adjustment, and the Consumer Price Index for the previous October. 
The commission shall round up each adjustment made under this subsection to the 
nearest $1.00.    
 

 
R 460.745  PenaltyCustomer accommodation for failure to restore service during    
  normal conditions. 
  Rule 45.  (1) Unless an electric utility or cooperative requests a waiver pursuant to part 
5 of these rules, an electric utility or cooperative that fails to restore service to a 
customer within 16 hours after an the start of a sustained interruption that occurred 
during normal conditions shall provide to any affected customer that notifies the utility of 
the interruption a bill credit on the customer's next bill within 90 days.  The amount of 
the credit provided to a residential customer shall be is the greater of a base rate of 
$2535.00 plus $2.00 for every hour of outage over 16 hours, or the customer's monthly 
customer charge.  The amount of the credit provided to any other distribution customer 
shall be is the customer's minimum bill prorated on a daily basis. The initial base rate of 
$35.00 is subject to an annual adjustment pursuant to subrule (2) of this rule. 
   (2) No sooner than September 1, 2022, and by October 1 every year after, the 
commission shall issue an order adjusting the prevailing customer accommodation 
base rate. The commission shall adjust the customer accommodation base rate by 
multiplying the base rate by the difference between the Consumer Price Index for 
the month of October immediately preceding the commission’s order implementing 
the inflation adjustment, and the Consumer Price Index for the previous October. 
The commission shall round up each adjustment made under this subsection to the 
nearest $1.00. 

 
 

R 460.746  PenaltyCustomer accommodation for repetitive interruptions of the same 
circuit. 
  Rule 46.  (1)  Unless an electric utility or cooperative requests a waiver pursuant to part 
5 of these rules, a customer of an electric utility or cooperative that experiences and 
notifies the utility of more than 76 or more sustained interruptions in a 12-month period 
due to a same-circuit repetitive interruption shall be is entitled to a billing credit on the 
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customer's next bill within 90 days. The amount of the credit provided to a residential 
customer shall be is the greater of $2535.00, subject to adjustment pursuant to subrule 
(3) of this rule, or the customer's monthly customer charge.  The amount of the credit 
provided to any other distribution customer shall be is the customer's minimum bill 
prorated on a daily basis. The initial base rate of $35.00 is subject to an annual 
adjustment pursuant to subrule (3) of this rule. 
   (2) Following provision of the billing credit to a customer experiencing 6 or more than 
7 sustained interruptions in a 12-month period due to a same-circuit repetitive 
interruption, the electric utility's or cooperative’s interruption counter shall must be 
reset to zero to ensure that another credit to the customer will be processed only after the 
occurrence of another 86 interruptions in a 12-month period. 
   (3) No sooner than September 1, 2022, and by October 1 every year after, the 
commission shall issue an order adjusting the prevailing customer accommodation 
base rate. The commission shall adjust the customer accommodation base rate by 
multiplying the base rate by the difference between the Consumer Price Index for 
the month of October immediately preceding the commission’s order implementing 
the inflation adjustment, and the Consumer Price Index for the previous October. 
The commission shall round up each adjustment made under this subsection to the 
nearest $1.00. 

 
 
R 460.747  Multiple billing credits allowed. 
  Rule 47.  An electric utility's or cooperative’s obligation to provide a customer with a 
billing credit for one 1 reason does not excuse the obligation to provide an additional 
billing credit in the same month for another reason. 

 
 

R 460.748  Effect in other proceedings. 
  Rule 48.  (1)  The payment or nonpayment of a customer credit or an incentive award 
shall may not affect the rights of a customer or an electric utility or cooperative in any 
proceeding before the commission or in any action in a court of law. 
   (2)  The finding of a violation of a service quality or reliability standard adopted in 
these rules shall may not affect the rights of a customer or an electric utility or 
cooperative in any proceeding before the commission or in any action in a court of law. 

 
 

PART 5.  WAIVERS AND EXCEPTIONS 
 

R 460.751  Waivers and exceptions by electric utilities. 
  Rule 51.  (1)  An electric utility or cooperative may petition the commission for a 
permanent or temporary waiver or exception from these rules when specific 
circumstances beyond the control of the electric utility or cooperative render 
compliance impossible or when compliance would be unduly economically burdensome 
or technologically infeasible. 
   (2)  An electric utility or cooperative may request a temporary waiver in order to have 
sufficient time to implement procedures and systems to comply with these rules. 
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   (3)  An electric utility or cooperative need not meet the standards or grant the credits 
required by parts 2 and 4 of these rules under any of the following circumstances: 
    (a) The problem was caused by the customer. 
    (b) There was a work stoppage or other work action by the electric utility's or 
cooperative’s employees, beyond the control of the electric utility or cooperative, that 
caused a significant reduction in employee hours worked. 
    (c) The problem was caused by an "act of God."   The term "act of God" means an 
event due to extraordinary natural causes so exceptionally unanticipated and devoid of 
human agency that reasonable care would not avoid the consequences and includes any 
of the following: 
     (i) Flood. 
     (ii) Tornado. 
     (iii) Earthquake. 
     (iv) Fire. 
   (d) The problem was due to a major system failure attributable to, but not limited to, 
any of the following: 
     (i) An accident. 
     (ii) A man-made disaster. 
     (iii) A terrorist attack. 
     (iv) An act of war. 
     (v) A pandemic. 

 
 

R 460.752  Proceedings for waivers and exceptions. 
  Rule 52.  (1)  A petition for a waiver of a customer credit provision filed by an electric 
utility or cooperative shall must be handled as a contested case proceeding.   The burden 
of going forward with a request for a waiver shall be is on the electric utility or 
cooperative.  To be timely, a petition for a waiver of a customer credit provision of these 
rules shall must be filed not more than 14 calendar days after conclusion of the outage 
giving rise to application of the customer credit provision. 

  (2)  A petition for any other waiver or exception may be granted by the commission 
without notice or hearing. 

 
 
 



 P R O O F   O F   S E R V I C E  
 

 
   STATE OF MICHIGAN )         
          
         Case No. U-20629 
 
          
          

      County of Ingham  ) 
 

 
 

Brianna Brown being duly sworn, deposes and says that on November 4, 2021 A.D. she 

electronically notified the attached list of this Commission Order via e-mail transmission, 

to the persons as shown on the attached service list (Listserv Distribution List). 

        
 
       _______________________________________ 

       Brianna Brown  
 
  Subscribed and sworn to before me  
  this 4th day of November 2021.  
 
 
 

 
    _____________________________________ 

Angela P. Sanderson 
Notary Public, Shiawassee County, Michigan 
As acting in Eaton County 
My Commission Expires: May 21, 2024 



Service List for Case: U-20629

Name Email Address

Benjamin J. Holwerda holwerdab@michigan.gov
  



GEMOTION DISTRIBUTION SERVICE LIST 
 

 

 

 

kadarkwa@itctransco.com ITC  
sejackinchuk@varnumlaw.com Energy Michigan 
awallin@cloverland.com  Cloverland 
bmalaski@cloverland.com Cloverland 
mheise@cloverland.com  Cloverland 
vobmgr@UP.NET                       Village of Baraga 
braukerL@MICHIGAN.GOV             Linda Brauker 
info@VILLAGEOFCLINTON.ORG            Village of Clinton 
jgraham@HOMEWORKS.ORG                Tri-County Electric Co-Op 
mkappler@HOMEWORKS.ORG               Tri-County Electric Co-Op 
psimmer@HOMEWORKS.ORG                Tri-County Electric Co-Op 
frucheyb@DTEENERGY.COM               Citizens Gas Fuel Company 
mpsc.filings@CMSENERGY.COM            Consumers Energy Company 
jim.vansickle@SEMCOENERGY.COM        SEMCO Energy Gas Company 
kay8643990@YAHOO.COM                 Superior Energy Company 
vickie.nugent@wecenergygroup.com   Upper Michigan Energy Resources Corporation 
jlarsen@uppco.com Upper Peninsula Power Company 
estocking@uppco.com Upper Peninsula Power Company 
dave.allen@TEAMMIDWEST.COM  Midwest Energy Coop 
bob.hance@teammidwest.com               Midwest Energy Coop 
tharrell@ALGERDELTA.COM              Alger Delta Cooperative 
tonya@CECELEC.COM                    Cherryland Electric Cooperative 
bscott@GLENERGY.COM                Great Lakes Energy Cooperative 
sculver@glenergy.com  Great Lakes Energy Cooperative 
kmarklein@STEPHENSON-MI.COM          Stephenson Utilities Department 
debbie@ONTOREA.COM                   Ontonagon County Rural Elec 
ddemaestri@PIEG.COM                    Presque Isle Electric & Gas Cooperative, INC 
dbraun@TECMI.COOP                   Thumb Electric 
rbishop@BISHOPENERGY.COM             Bishop Energy 
mkuchera@AEPENERGY.COM          AEP Energy 
todd.mortimer@CMSENERGY.COM          CMS Energy 
igoodman@commerceenergy.com  Just Energy Solutions 
david.fein@CONSTELLATION.COM         Constellation Energy 
kate.stanley@CONSTELLATION.COM       Constellation Energy 
kate.fleche@CONSTELLATION.COM        Constellation New Energy 
mpscfilings@DTEENERGY.COM            DTE Energy 
bgorman@FIRSTENERGYCORP.COM     First Energy 
rarchiba@FOSTEROIL.COM               My Choice Energy 
greg.bass@calpinesolutions.com Calpine Energy Solutions 
rabaey@SES4ENERGY.COM                Santana Energy 
cborr@WPSCI.COM                      Spartan Renewable Energy, Inc. (Wolverine Power Marketing Corp) 
gpirkola@escanaba.org            City of Escanaba 
crystalfallsmgr@HOTMAIL.COM          City of Crystal Falls 
felicel@MICHIGAN.GOV                 Lisa Felice 
mmann@USGANDE.COM                    Michigan Gas & Electric 
mpolega@GLADSTONEMI.COM              City of Gladstone 
dan@megautilities.org  Integrys Group 
lrgustafson@CMSENERGY.COM            Lisa Gustafson 
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daustin@IGSENERGY.COM                Interstate Gas Supply Inc 
krichel@DLIB.INFO                    Thomas Krichel 
cityelectric@BAYCITYMI.ORG                Bay City Electric Light & Power 
jreynolds@MBLP.ORG                   Marquette Board of Light & Power 
bschlansker@PREMIERENERGYLLC.COM  Premier Energy Marketing LLC 
ttarkiewicz@CITYOFMARSHALL.COM       City of Marshall 
d.motley@COMCAST.NET                 Doug Motley 
mpauley@GRANGERNET.COM               Marc Pauley 
ElectricDept@PORTLAND-MICHIGAN.ORG   City of Portland 
kd@alpenapower.com                   Alpena Power 
dbodine@LIBERTYPOWERCORP.COM         Liberty Power 
leew@WVPA.COM                        Wabash Valley Power 
tking@WPSCI.COM                   Wolverine Power 
ham557@GMAIL.COM                     Lowell S. 
BusinessOffice@REALGY.COM               Realgy Energy Services 
jeinstein@volunteerenergy.com              Volunteer Energy Services 
cmcarthur@HILLSDALEBPU.COM              Hillsdale Board of Public Utilities 
mrzwiers@INTEGRYSGROUP.COM           Michigan Gas Utilities/Upper Penn Power/Wisconsin 
Teresa.ringenbach@directenergy.com  Direct Energy 
christina.crable@directenergy.com    Direct Energy 
angela.schorr@directenergy.com       Direct Energy 
ryan.harwell@directenergy.com          Direct Energy    
johnbistranin@realgy.com Realgy Corp. 
kabraham@mpower.org Katie Abraham, MMEA 
mgobrien@aep.com  Indiana Michigan Power Company 
mvorabouth@ses4energy.com Santana Energy 
suzy@megautilities.org  MEGA 
tanya@meagutilities.org  MEGA 
general@itctransco.com  ITC Holdings 
lpage@dickinsonwright.com Dickinson Wright 
Deborah.e.erwin@xcelenergy.com Xcel Energy 
mmpeck@fischerfranklin.com Matthew Peck 
CANDACE.GONZALES@cmsenergy.com  Consumers Energy 
JHDillavou@midamericanenergyservices.com  MidAmerican Energy Services, LLC 
JCAltmayer@midamericanenergyservices.com   MidAmerican Energy Services, LLC 
LMLann@midamericanenergyservices.com MidAmerican Energy Services, LLC 
karl.j.hoesly@xcelenergy.com   Northern States Power  
kerri.wade@teammidwest.com   Midwest Energy Coop 
dixie.teague@teammidwest.com  Midwest Energy Coop 
meghan.tarver@teammidwest.com   Midwest Energy Coop 
sarah.jorgensen@cmsenergy.com  Consumers Energy 
Michael.torrey@cmsenergy.com  Consumers Energy 
adella.crozier@dteenergy.com   DTE Energy 
camilo.serna@dteenergy.com   DTE Energy 
Michelle.Schlosser@xcelenergy.com  Xcel Energy 
dburks@glenergy.com    Great Lakes Energy 
kabraham@mpower.org    Michigan Public Power Agency 
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shannon.burzycki@wecenergygroup.com Michigan Gas Utilities Corporation 
kerdmann@atcllc.com      American Transmission Company 
handrew@atcllc.com     American Transmission Company    
phil@allendaleheating.com   Phil Forner 
tlundgren@potomaclaw.com   Timothy Lundgren 
lchappelle@potomaclaw.com   Laura Chappelle 
Amanda@misostates.org   Amanda Wood 
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